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Executive Summary

The Computer/Electronic Accommodations Program (CAP) marked its 20th anniversary during Fiscal Year 2010 (FY10). This program was created with the vision of the late Judy Gilliom, the Department of Defense’s Disability Program Manager. Since its inception in 1990, it was her vision and CAP’s mission to ensure people with disabilities have the assistive technology and accommodations to be part of today’s competitive workforce. CAP received authorization in Fiscal Year 2001 to govern as the centrally funded program to accommodate federal employees with disabilities and since then has partnered with 67 federal agencies. Our mission is to ensure that people with disabilities and wounded Service members have equal access to the information environment and opportunities in the Department of Defense and throughout the federal government. Since its inception and through FY10, CAP has filled over 93,600 requests for accommodations.

Excellence in Accommodations

In FY10, CAP filled 12,024 accommodations; 2,482 accommodations for DoD employees, 3,404 for non-DoD employees, and 6,138 accommodations for our wounded Service members (WSMs).
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CAPTEC and Its Customers 

Extensive renovations as well as display and video conferencing upgrades to CAP’s Technology Evaluation Center (CAPTEC) were completed in FY10. The Center continued hosting its Disability Employment Innovation series; including the “Support. Equip. Empower. Technology Solutions for Wounded Service Members” and the joint CAP/USDA TARGET Center hosted “See the Future - New Innovations in the World of Blind & Low Vision Assistive Technology” interactive demonstration sessions. The series aims to provide awareness of the technology CAP provides to accommodate federal employees with disabilities and WSMs. 
In FY10 CAPTEC served 1,881 customers; 856 DoD employees, 896 federal agency employees and 129 from non-government organizations. CAPTEC hosted such distinguished visitors as - Dr. Clifford Stanley, Under Secretary of Defense for Personnel and Readiness; Ms. Christine Griffin, Deputy Director, Office of Personnel Management (OPM); Mr. Scott Deutchman, Deputy Chief Technology Officer, Office of Science and Technology Policy, Executive Office of the President; Mr. Juan M. Garcia III, Assistant Secretary of the Navy; Dr. Charles, Rice, Deputy Director, TRICARE Management Activity.
Training and Outreach
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FY10 marked CAP’s entry into the world of social media with the creation of a CAP Facebook Fan Page and the CAP Twitter Page. Social media provides an accessible forum for customers, partners and stakeholders to engage in a constructive dialogue with CAP.
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CAP continues to educate and support DoD and federal partners via CAP regional training sessions, presentations and exposition presences. CAP participated in 141 presentations and training sessions during FY10; with an audience of over 5,200 attendees. 

On March 5, 2010, CAP, along with the OPM and the Department of Labor's (DOL) Office of Disability Employment Policy (ODEP), hosted a day long training event to educate hiring managers and human resource professionals for the "Federal Hiring Event for People with Disabilities" which took place on April 26th. 
With over 500 attendees ranging from hiring managers, to human resource officials, the event was a great success. Attendees listened to presentations from OPM Director John Berry, OPM Deputy Director Christine Griffin, DOL ODEP Assistant Secretary Kathleen Martinez, DOL Veterans’ Employment and Training Service Assistant Secretary Raymond Jefferson and others.

Accommodations for Wounded Service Members
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CAP actively supports WSMs during their recovery and rehabilitation. In FY10, CAP provided 1,279 needs assessments and 6,138 accommodations to Service members and Military Treatment Facilities (MTFs). CAP WSM Staff participated in 67 events through the year, including conferences, trainings and expositions and continued to work closely with representatives at 58 MTFs in the United States and across the world. 
CAP WSM Staff also conducted a series of webinars and video teleconferences designed to provide information on CAP services and the identification and provision of appropriate assistive technology solutions.

CAP continues to collaborate with the Defense Civilian Personnel Management Service and participated in Hiring Heroes Career Fairs at Fort Riley, KS; Fort Lewis, WA; Fort Richardson, AK; and Walter Reed Army Medical Center among other locations. Maintaining partnerships with organizations such as the Army Wounded Warrior Program and Marines for Life allows CAP to actively support disabled veteran reemployment efforts.
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Supporting Agency Telework Policies 
Effective Telework policies can successfully address issues affecting employee retention by enabling injured employees to continue working in some capacity; helping employees return to work more quickly following an injury; and preventing further debilitation. By providing office equipment such as Agency-approved laptop computers, printers, fax machines and a range of assistive technology devices; CAP delivers a budget-neutral solution to accommodating agency employees with disabilities who Telework. During FY10, CAP worked closely with organizations such as the Telework Exchange to educate managers and federal employees on the benefits of Telework as a form of reasonable accommodation. CAP filled 173 requests for accommodations at an alternate work location in FY10.
Accommodating Workers’ Compensation Claimants
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CAP assists employees with disabilities who have filed a claim in their return-to-work process. By conducting needs assessments and providing accommodation equipment for employees with open Workers’ Compensation claims, CAP helps ensure that they work in an improved, safer, and more productive work environment. CAP staff worked closely with Workers’ Compensation officials and the Defense Civilian Personnel Management Service to present accommodation solutions to managers and federal employees as well as engage in learning activities and programs. CAP filled 265 requests for employees with an open Workers’ Compensation claim in FY10.
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Outfitting Agency Public Access Centers (PAC)
CAP is uniquely positioned to support our partner agencies in updating training and public accessibility aspects of the federal information and communication environment. CAP is prepared to support requests for assistive technology to ensure that employees with disabilities have equal access to the information environment within a training context; and, that members of the public seeking information or services from a federal department or agency have access to and use of the information and data.

In FY10, CAP partnered with several agencies and provided accommodations intended to ensure equal access for members of the general public interfacing with federal agencies and employees engaged in job training. Access Board, OPM Center for Veterans Employment Services, OPM Nationwide Testing Centers and the National Science Foundation Virtual Connections/Video Communications Team are among the agencies who participated in CAP’s PAC Initiative in FY10. CAP filled 356 accommodations for training and public accessibility aspects of the federal information and communication environment throughout the fiscal year.
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